our

customerservice @

p ro m Ise We want to make contacting us as easy

as possible. So, whether you prefer to
use the MyAster portal, contact us by
email, fill in a web form, speak to us
on the phone, write to us, or chat to
us face-to-face you can.

® wel provide an interpretation service and / or loop system should you need it.

Your information will be treated in confidence and the data we hold about you will
be compliant with the latest General Data Protection Regulations.



https://asterwebsite.blob.core.windows.net/asterwebsite/existing_customers/promises/Aster-Our-Customer-Service-Promise.pdf
https://asterwebsite.blob.core.windows.net/asterwebsite/existing_customers/promises/Aster-Our-Customer-Service-Promise.pdf

