A guide to service charges

A service charge is a payment made by a customer towards the costs of providing and maintaining services such as
repairs, maintenance, improvements, insurance and management costs.

The amount can vary according to the costs incurred in running a All customers have the right to inspect accounts, receipts and other
property, block, scheme or estate. Customers’ individual charges will supporting evidence relating to the collection and administration
vary according to the services they receive. of service charge accounts. Where appropriate, we may make a

. . . reasonable charge for this service.
Below are some examples of what we include in a service charge

alongside a short description and what property tenure they apply to.

If you would like to know more, IO_Ieose contact the Service Charge Team * This is Asters interpretation of Universal Credit and Housing Benefit regulations.
on 0333 400 8222 or email servicecharges@aster.co.uk. Always check with the local benefits office first.

Service Description Rented | Leasehold / Freehold | *UC/HB Frequency

Shared Ownership Eligible of service
Air conditioning Costs for servicing and repairing communal air conditioning 2 servicing visits
systems in situ within our blocks. a year plus repairs
as needed.

Bin clean/ Reactive charge and covers work carried out on estates including Yes Yes Yes Yes Reactive

emptying and litter picking in shared areas such as bin stores or car parks, service carried

litter-picking investigating / and carrying out minor repair works. out as needed.

Itis an estate charge, and is not only applicable to flats.

CCTV Servicing and repair of the communal areas monitored by a Yes Yes Yes Yes 1 servicing visits
maintenance CCTV system. Covers any repairs carried out during the year. a year. Plus repairs
as necessary.

Cleaning materials Cost of cleaning materials brought to allow staff to maintainthe  Yes Yes Yes Yes As needed.
shared areas.

Communal Providing electricity in commmunal areas. Yes Yes Yes Yes Bills received as

electricity This is normally in stairwell and entrance ways in flats but can and when.
also include external lighting such as in car parks, certain bin
stores or street lighting.

This charge isn't just applicable for flats and can be passed onto
houses too.



mailto:servicecharges%40aster.co.uk?subject=Service%20charge%20guide%20enquiry

Service

Description

Leasehold /
Shared Ownership

Freehold

*UC/HB
Eligible

Frequency
of service




Service

Description

Leasehold /
Shared Ownership

Freehold

*UC/HB
Eligible

Frequency
of service




Service

Description

Leasehold /
Shared Ownership

Freehold

*UC/HB
Eligible

Frequency
of service




Service Description

Leasehold /
Shared Ownership

Freehold

*UC/HB
Eligible

Frequency
of service

** Leaseholders and shared owners will also pay towards the replacement items but they we recoup the costs in a single payment.




Leaseholder specific charges

The services listed below are charges that are specific to leaseholder and shared ownership customers. However they may also pay for some the
services mentioned above.
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Shared Ownership Eligible of service




Service

Description

Leasehold /
Shared Ownership

Freehold

*UC/HB
Eligible

Frequency
of service




Service Description Rented | Leasehold / Freehold | *UC/HB Frequency
Shared Ownership Eligible of service

Major works - Work scheduled on a rolling programme that is for the N/A
windows replacement of windows.

We will consult with customers before any work of this type
is undertaken.

This consultation is referred to as a Section 20 and is a legall
requirement to do before the actual work is done.

Sinking fund This contra charge is when monies from the Sinking Fund are No Yes Yes N/A N/A
contra used to off set the costs of External decorations and Roof Works
carried out to the property.

Sinking funds Shared Owners and Leaseholders build up an amount in No Yes Yes No N/A
advance of renewal, redecoration or Major Works being required.

Itis often stipulated in the lease of the property these charges
are to be collected to capture annual ‘wear and tear' rather than
requesting one-off amounts from the owner at that time.

Depending on what is stated in the lease depends on what is
covered by the sinking fund, commonly (not exclusively) it is
replacement of doors, windows, roofs and redecoration.
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